V v-Lab

User manual

The lab's daily work in V-Lab: invoices, results, printing, patients, tests,

storage, finance and settings.

Monday, 2 November 2026

Home

A Unit converter B Price check
Here's what needs attention today

Pending invoices 598 Unpaid 87 Awaiting results 511 Awaiting print 68 View all invoices -
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Invoices
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Storage
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receipt. #906 - 3 days ago

—— Partially paid 12,5001QD

Unpaid 2,0001QD

Start a new invoice > anei §ala (1 Unpaid 16,0001QD
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Signing in and the home page
Sign in with your username and password. Tick “Keep me signed in"” to stay signed in on this computer.

The first time \/-Lab runs, it asks you to create the first account: that account is the administrator, and

adds everyone else from Settings > Users.

[%] ©  Home 1626

Monday, 2 November 2026

Home
Jit converter El Price check
Here's what needs attention today A

o ’ending invoices 598 Unpaid 87 Awaiting results 511 Awaiting print 68 View all invoices >

v

Results Patient Lab Results Status Remaining
[El Invoices
c Jud jaln goaglaie — & Unpaid 20,0001QD

2 patients #910 - Today

i % I3 ﬁg?ﬂﬂ&?ﬂ — 22 &  Partillypaid 50,0001QD

5] o |

- ol ;Q%JBJZL:;];:: 0/1 Unpaid 10,0001QD

il inance

. Joaalogls — &
(& Statistics Create invoice d 1*907332 ujvsaw e 9/10 Partially paid 12,5001QD
83 Settings ?:{zfptfr a patient's tests, take payment and print the " 3;%36 J}Liﬂd - T TG
e Start a new invoice - L Gaesisia gl — L Unpaid 16,000 1QD
g 4905 - 3 days ago 4
o :';?f;ﬂi‘ JL::’ -— i @ T 60,0001QD
Gutstanding balance (=] Collected today ~
3,815,3001QD oi1qD ) e o unpaid 2,0001QD
Across 87 invoices Net 0 1QD after refunds
o eisaon ot Unpaid 3,0001QD
#902 - 3 days ago
« Results in progress A Storage alerts @ B }
s 3 o S‘;’i‘fﬂ’fj ;;‘j‘ o3 Unpaid 7,0001QD
I = 511 past the 24h target 2 expired - 0 expiring soon Oldest first - showing 50 of 538
The home page: what needs attention today.

On this screen

° The sidebar: Home, Results, Invoices, Patients, e “"Start a new invoice” registers a patient's tests,
Tests, Storage, Finance, Statistics and Settings. takes payment and prints the receipt.

Finance and Statistics show only for users with
those permissions.

o Price check and Unit converter: the price of tests a o Pending invoices: unpaid, awaiting results or
patient asks about, and a result in another unit. awaiting print, oldest first. Click a row to openiit.
Nothing is saved.

e Outstanding balance and Collected today. e Results in progress, counting those past the

turnaround target (Settings > General), and Storage
alerts.

Tip The language is in Settings > General > Language. Printed reports stay in Arabic.
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o A new invoice

Open it from the home page (“Start a new invoice”) or from Invoices ("Add invoice”). The same screen

opens a saved invoice to change it.

06e

V Patient

213lnjlfs 16 Years

Invoices > 907

Phone numbel Gender
@ Home O7sssnnsnns Male
- Age Date of birth
Results 14 Years 2012-10-18

WhatsApp

Send the results
2 Ppatients 8]

g Tests
Doctor (optional)
® Storage
Thoose a doctor
1|1 Finance

(& statistics
o 2dical notes
83 Settings épt with the patient — filled in on their next invoice

(O Haskidney disease (O Has viral hepatitis
O Takes blood thinners

O Other

O Has cancer
(O Hasathyroid condition

. B Invoice Results 9/10 + New patient

o il

Q Testname...

(@]

(@]

General Stool Examination (GSE)
Parasitology

Complete Blood Count (CBC)
Hematology

Fasting Blood Sugar (FBS)
Biochemistry

Random Blood Sugar (RBS)

Biochemistry

Hemoglobin (Hb)
Hematology

ABO
Blood Bank

TsB
Biochemistry

PT in Serum (Pregnancy Test)
Serology

Vitamin D3
Biochemistry

Serum Ferritin
Immunoassay & Hormones

HbA1c
Biochemistry

An invoice with a profile, a urine examination and a culture, half paid.

On this screen

o Patient: type a name to search. Pick the patient, or

fillin phone, gender and age to add a new one.

Patient or Incoming says whose patient it is.

o Doctor: the referring doctor, or add a new one.

e Tests, Profiles and Offers: search and tick to add. A

calculated test also adds the tests its formula

needs.

° Payment: type the amount or press “All amount”,

and choose Cash, Card or Transfer.

° Choose or add the patient.

Profiles 1

Offers

5,00010D

10,000 10D

2,0001QD

2,000 1QD

olap

3,000 1QD

3,000 1QD

3,000 1QD

15,000 1QD

15,000 1QD

10,000 1QD

Invoice #907 3

Lipid Profile

HDL = TG % +6 more

Cholesterol/HDL Risk Ratio: (ju ...

General Urine Examination ...

14:24

tests  Remove all

7,0001QD  x

3,0001QD x

Urine Culture & Sensitivity ~ 15,0001QD  x

Discount
amount Vv 0
Subtotal 25,0001QD
Total 25,0001QD
Remaining 12,500 |QD

Paid 12,5001QD

New payment

Cash Card

o i £

Payment history 1

All amount

Transfer

a WhatsApp: tick “Send the results” if the patient
wants the report sent. The invoice stays marked

until it is.

° Medical notes: conditions, fasting and hours, or a

note. Kept with the patient for the next invoice.

e Discount: Fixed amount or Percentage %, with its

reason.

e Print the receipt, the tube labels and the work sheet

the bench writes results on.

o Choose the doctor, and fill in the medical notes if any.

\/-Lab User manual



e Add the tests, profiles or offers. A test's patient preparation shows when it is added.
° Set any discount, then what the patient pays now.

e Press “Save invoice”, or “Save and print” to print the receipt too.

[ Tip Scanning the barcode on a receipt opens its invoice from anywhere in the app.
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o Invoices and payments

Invoices lists every active invoice. Search by patient or invoice number, and filter by status (Paid,

Partially paid, Unpaid, Cancelled) and by date.

[<] @  Invoices
V El Invoices

QO =

(@ Home

Results O w910
O #9909

2 Ppatients

L& Tests O #908

@ Storage

1|1 Finance O w907

(B statistics
O #906

83 Settings
O #905
O #9904
O #9903
O #902

i O #s01
A [ 1-20 of 865

The invoice list.

Patient

() jaln goapliae
OFwssnnnnns

Sglaydall (uan WhatsApp v
OFenansnsna

algaacy aw

O7sssrnnnns

JIEREILY]ILY

OFwnssnnnns

algaac) ,aw WhatsApp v/

[V

danei Sala (i WhatsApp v
O7ssssnnnns

anei sala (i
[\ 72—

anei Sala (1l
O7ssssnnnns

anel sale g1l
OFeamarssns

danei Sala i
O7ssssnnnns

Payments and refunds

14:54

Amount (IQD)

20,000

53,000

10,000

25,000

2,000

16,000

60,000

2,000

3,000

7,000

Remaining (1D)

20,000

50,000

10,000

12,500

2,000

16,000

60,000

2,000

3,000

7,000

Status Lab

Unpaid

Partially
paid

Unpaid

Partially
paid

Unpaid

Unpaid

Unpaid

Unpaid

Unpaid

Unpaid

e Open the invoice and enter a New payment, with its method.

e "Refund” returns money with a reason, up to what was paid.

e "Payment history” lists every payment and refund on the invoice.

Date

02/11/20260320 &

01/11/2026 1558 &

31/10/2026 13:44 &

31/10/202603:35 &

30/10/2026 2157 &

30/10/2026 2154 @&

30/10/2026 21:32 @

30/10/202621:30 @&

30/10/2026 21:25 &

30/10/2026 12:19 &

Actions

4h

Next >

e Tests can be added to or removed from a saved invoice. Removing a test that has a result deletes the result.

Cancelling and deleting

“Cancel invoice"” keeps the invoice and its results but takes it out of revenue and what is owed. It needs a reason,

and anything paid must be refunded first. Whether deleting removes an invoice for good depends on Settings >

General > Permanent delete: while it is off, an invoice with payments, results or a printed report can only be

cancelled.



° Entering results

Results in the sidebar lists the visits, one card each, newest first. Pick a visit to enter its results, or

open the Results tab of any invoice.

@ @ @  Results by patient _
Results by patient Clear filters 1 :
V One card per visit, newrest first Invoice #907 ©)im) (@

Q Search by name or phone

Jua 2aln i Male- 14 Years

(@ Home All 2 Resu\bont 0 Done 0 All tests
Results Visit date Biochemistry

[El Invoices Today 31/10/2026 x 8

Test Result Unit Normal value Hx
o)

n Patients :|g_-_| Ve o1
Lipid Profile
A Tests
#908 - Waiting 2d 0

10,000 @ Total Cholesterol e [’238 oydL <200
® Storage i
PR— Juaaaln s 9/10 @ Triglycerides [ 212 7 mg/dL 50- 150 0
®& statistics #907 - Waiting 2d 10h Owed 12,500 Previoles 21711 18/08/2026
@ oL @ mg/L .
83 Settings LEB e o
Previous: 162 | - 19 6
@ oL \”7160_59 \‘ - mg/dL <130 0
=g e h Previous: 21.01 - 19. : 2026
VLDL vt gL 250 o
e Previous: 90 | + 18/09/2026
/] Choli?terollHDL Risk Ratio [ 6.26 \‘ High <5
@ LDL/HDL Risk Ratio = ") am - 135
- calculated b 4
Nan - HDI [ - me/dL amn
A x4 Invoice  Results 910 + New patient e Print @& Preview @ Share v
Entering a lipid profile.
On this screen
o Filter the visits: All, Results, Print or Done. Search a The visit: tests with a result, of all its tests, and
by name or phone, or pick the visit date. what is still owed.
Type the result. The unit and normal value are Results outside the range are flagged High or Low.
beside it, and the previous result under it. A critical value is marked CRITICAL: tell the doctor at
once.
Calculated tests fill themselves in once the tests Print, Preview and Share (Send via WhatsApp, Save
they need have values. as PDF).

Click a normal range or unit to change it for this invoice only; the test and other patients keep their own. With auto-

save on (Settings > General), results save themselves a moment after you stop typing; with it off, press “Save all".
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Urine, stool, semen and other panels

Q6

v

@ Home

Results

El invoices

2. Patients

A Tests

@ Storage
Wi Finance
(& statistics

@3 Settings

Results by patient

Results by patient Clear filters 1

One card per uisit, newest first

Q Search by name or phone

Al 2 Results 2 Print 0 Done ©
Visit date

Today 31/10/2026 x 8

algaacy aw 0/1

10,000

Jaalagls 2410

Owed 12,500

@ General Urine Examination (GUE)

Enter at least ane value to print this test

PHYSICAL EXAMINATION

Color

Appearance

CHEMICAL EXAMINATION
pH

Specific Gravity
Protein

Glucose

Ketones

Nitrite

Bilirubin

MICROSCOPIC EXAMINATION
WBCs

RBCs

Squamous Epithelial Cells

Casts

Invaice Results 8710

A general urine examination: pick each field's value from its list, or type it.

Pale yellow

Clear

6

1.020

Negative

Negative

Negative

Negative

Negative

Nil

Nil

Nil - Few

+ New patient

~

v

+ ++ 44+ ++3+ Fullfield

+ o+t +++ 44+ Fullfield

14:24

(Yellow)

(Clear)

(4.5-8)

(1.005-1.03)

(Negative)

(Negative)

(Negative)

(Negative)

(Negative)

IHPF (0-5)
IHPF (©-2)
(Few)

(Nil)

Print @ Preview ® Share w

General urine, general stool, seminal fluid, body fluids, Widal and haemoglobin electrophoresis each open a form

with their own fields, grouped as on the report. Enter at least one value for the test to print. Fields the lab doesn't

use can be unticked from the test's normal values, and then they don't show on screen or on the report.
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Culture and sensitivity

(x] (] Results by patient
Results by patient Clear filters 1
V One card per uisit, newest first
Q Search by name or phone
@ Home Al 2 Results 2 Done ©
Results Visit date
Tod X
[ﬂ |BIcES oday 31/10/2026 =)
2% Patients
Laph) algaacy Law o1
A Tests
10,000
@ Storage
Juaaalo s 9/10
Wi Finance
Owed 12,500

(& statistics

@3 Settings

A urine culture with its antibiotic sensitivity.

On this screen

o Specimen and Culture result.

Invaice Results  9/10

= jrine Culture & Sensitivity

tecimen

Mid-stream urine

Organism A

e Organism (optional

Escherichia coli

Antibiotic sensitivity

Orderis aptional and kept for this invoice only. 1 prints first, then 2, and so on.

Amoxicillin AnX
Amoxil, Ospamox, Amoxypen

Ampicillin  aMP
Penbritin, Ampicin

Piperacillin-Tazobactam TZP
Tazocin, Tazopen

Cefalexin LEX
Keflex, Ceporex

Cefixime CFM
Cefix, Apex, Winex, Suraxim

Ceftriaxone RO

Triaxone, Axone, Mesporine, Unixone

Cefepime FEP
Maxipime, Cepim

Imipenem TP
Primaxin, Tienam, Silanem

Ertapenem ETP
Invanz

Gentamicin  GEN

s

v n o u u o

Gentamycin, Gentalab, Gramycin, Gentaver

How many antibiotics are Sensitive, Intermediate

and Resistant.

Order, optional: 1 prints first, then 2, and so on. Kept

for this invoice only.

The antibiotics on the list, with their codes and brand names, come from Settings > Antibiotics.

Verification

+ New patient

Culture result

Growth of bacteria

Sensitive: 5
Coleny count (optional)

>100,000 CFU/mL

v

14:24

Intermediate: 1 Resistant: 2 e

Q. Search antibiotics

Amoxicillin-Clavulanate A"C

Augmentin, Curam, Clavimox, Megamox

Ampicillin-Sulbactam  sam
Unasyn, Sulbin

Cloxacillin - ¢tx
Orbenin, Cloxapen

Cefuroxime CXM
Zinnat, Zinacef

Cefotaxime CTX
Claforan, Cefotalek, Foxime, Tox

Ceftazidime CAZ
Ceftazid, Zidima, Cifidem, Lamidim

Cefoperazone-Sulbactam  SCF
Sulperazon

Meropenem MEM
Meronem, Penem, Merolek, Meroval

Aztreonam ATM
Azactam

Amikacin AMK
Grasil, Kamicin, Amikaver, Amikacyn

Print @

Preview @&

v

Share v

Organism and Colony count, both optional. “+ Add

another organism” adds a second.

S, | or R for each antibiotic tested. Press it again to

clear it; a drug left blank isn't printed.

When “Verify results before they go out” is on (Settings > Reports), a user with the Verify results permission

presses “Verify all” after saving; “Take back verification” undoes it. With "Print only verified results” on, unverified

results can be previewed but not printed or sent.
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e Printing and sending results

The buttons at the bottom of the results screen print the report, preview it, or share it.

e Preview: the report as it will print.
e Print: to the results printer chosen in Settings > Printers. Tick the tests to print, or leave "All tests”.

e Share > Send via WhatsApp: opens the patient's chat with the report attached; press Enter to send. If it can't

be attached, it is copied or saved for you to paste or attach.

e Share > Save as PDF: saves the report as afile.

Once printed, the visit moves from Print to Done on the Results page. If results change after printing, it comes back

to be printed again. Drag a card onto Done to finish it without printing.

[x] @  Results by patient 16:204

Results by patient
V One card per visit, newest first
Q, Search by name or phone

(@ Home Al Results 0 Print 1 Done ©

Results Visit date

E] invoices RCLEl 02/ 11/ 2026 Xy

o
M~ Patients Juwa paln goapllac =
A Tests

20,000
@ Storage
W1 Finance

(& statistics

63 Settings

Visits waiting for results, printing, or done.
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e Patients and patient history

Patients lists every patient. Search by name or ID, by notes, or by a test the patient had. “Add patient”

registers one without an invoice; a row's actions edit or delete a patient.

[<] @  Patients

v

(@ Home
Results

E Invoices

A Tests

® Storage
1|1 Finance

(& statistics

83 Settings

A [

The patient list.

\/-Lab User manual

14:54

g)\ Patients e el B sl

@ |

O  #237
O #2236
O #235
O #2234
® #233
O #2232
O #2231
O #2230
® #229
O #2228

1-20 of 237

Name

sgladall guan

s paln galiae

algaac) am

dnei sala g

Sjas puls ag)

puwld Al gy

Salmalga dud)

gl e jun dobla

yoli aula jul

s alls anal

Phone

Date of birth

1995-01-01

1996-01-01

1992-02-27

1970-02-22

1949-05-20

2000-07-03

1966-02-14.

1985-11-09

2004-04-04

1960-05-06

Gender

Female

Male

Female

Female

Female

Male

Female

Female

Male

Male

Notes

Has a thyroid condition

< Previous

Ugpigall allel

Actions

[

[

[N

N

[

[\

R

[

12

Next >

11



QD & @ Patients > 9

v

@ Home
Results
El invoices
L Tests

@ Storage
Wi Finance
(& statistics

@3 Settings

< Patients

Visits 30

31
Oct
2026

18

Juraalojhs 2

& Male £ Age: 14 Years - 18/10/2012

Results over time 56

25,000 1QD

#907
Remaining: 12,500 IQD

Total Cholesterol

Triglycerides

HDL

LDL

VLDL

General Urine Examination (GUE)
Urine Culture & Sensitivity
Cholesterol/HDL Risk Ratio
LDL/HDL Risk Ratio

Non - HDL

2 caninn

238

212

38

160.69

42.4

Pending

View >

6.26

4,23

200

A patient's history: visits, and each test's results over time.

Visits

30

Last visit = Outstanding B8
31/10/2026 145,500 1QD
Results 9/10 Partially paid

Open invoice

id

Dncite nr

0a

~

14:25

The history shows the patient's age, visits, last visit and outstanding amount. Visits lists each invoice with its tests

and results; Results over time follows each test across visits. Deleting a patient depends on Settings > General >

Permanent delete: while it is off, the patient is hidden and their invoices cancelled, refunding anything paid.

\/-Lab User manual
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Tests and normal values

Tests lists the tests by category. Hide the ones the lab doesn't do: hidden tests no longer appear on

invoices. Default tests can be hidden but not deleted.

[%] ©  Tests

v

@ Home

Results
E Invoices
2 Patients

® Storage
W[l Finance

(& statistics

83 Settings

The test list.

\/-Lab User manual

A Tests

O  oOorder

1-20 of 265

Tests Groups Offers

Name

Complete Blood Count (CBC)

Packed Cell Volume (PCV)

Hemoglobin (Hb)

RBC Count  In profiles only

WBC Count

Platelet Count  In profiles anly.

MCV  In profiles only

MCH  In profiles only

MCHC  Inprofiles only

RDW-CV  In profiles only

e ) A

Category

Hematology

Hematology

Hematology

Hematology

Hematology

Hematology

Hematology

Hematology

Hematology

Hematology

Subcategory

Blood Count

Blood Count

Blood Count

Blood Count

Blood Count

Blood Count

Blood Count

Blood Count

Blood Count

Blood Count

Price (1QD)

10000

3000

3000

Outgoing

(@]

14:54

Actions

()

@

14

Next >

13



DOHO Tests> 52

@ Home
Results
El invoices

2. Patients

@ Storage
Wi Finance
(B statistics

@3 Settings

Basic information

Test name Category
Total Cholesterol Biochemistry X v
Subcategory Optional. A heading inside the
. cats n the report, e.g. Lipids.
Lipids X WV Testswithout one print after it
Abbreviation Printed on the tube labels, e.g. Hb.
Left empty, a short farm is taken
Chol from the name.

Patient preparation

e.g. 3 days of abstinence before the sample

4
What the patient has to do before the sample. Shown when the test is
added to an invoice and printed on the receipt.

Result suggestions

e.g. Positive — press Enter to add +

Offered as a dropdown when entering this test's result (e.g. Positive,
Negative). Other text can still be typed

Sample & container

Sample type

Serum o X

Tubes

Gel Tube =

Normal ranges Unit  mg/dL x v
Who

W Both d Male Q Female
Age

Allages  Age band

Normal value

Label (optional) 3.5-5.1,<200, = 6C
+Add value Start from aset...
Comments on the report

When the result is low

When the result is high

Printed under the result on the report when it is below or above
this range

Add range

A test's page: its details on one side, its normal ranges on the other.

e Basic information: name, category, subcategory, abbreviation (printed on tube labels) and price.

e Sample & container, Patient preparation and Result suggestions.

Saved ranges

d" Male Allages

<200

Tryapatient: Male Female

<200mg/dL  flags

e (alculated result: a formula of other tests in square brackets, such as [Triglycerides] / 5.

e Critical values, Analyzer report, Show on the work sheet, and Only ordered inside a profile.

Normal ranges

35

Years

14:25

Edit test

Close

Choose the unit, who the range is for (Both, Male or Female) and the age band, then type the normal value: 3.5 -

5.1, < 200, 1/80 or Negative. Each range says how it will flag results. “Start from a set..." adds labelled values such

as Negative / Equivocal / Positive; mark the normal one. “Try a patient” shows which range a patient would get.

14



Groups and offers

D B @  Tests > Groups

v A Tests Tests

Groups

Offers

14:25

Q Search by group name

2ME Typhi Test  Serology
@ Home 30001QD
2tests
Results IgG For Typhoid  1gM For Typhoid
El invoices
5 Basic Fertility Hormones  Immunoassay & Hormones 30000 IQD
2. Patients Siecie
FSH L Serum Prolactin
@ Storage
Basic Thyroid Hormones Immunoassay & Hormanes 25000 1QD
Wi Finance 3tests
Total T3 Total T4 TSH
(B statistics
Settings
@3 & " HOMA-IR Biochemistry 15000 1QD
Stests
Fasting Blood Sugar (FBS) HOMA-IR  Insulin (Fasting)
Iron Studies 48000 1QD
5 tests
Serum Femritin - Serumlron TIBC - Outgoing Transferrin saturation UIBC
1 Lipid Profile Biochemistry 7000 1QD
Btests
« Cholesterol/HDL Risk Ratio HDL LDL LDL/HDL RiskRatio Non-HDL Total Cholesterol Triglycerides VLDL
A > Oral Glucose Tolerance Test (OGTT)  Biochemistry 10000 1QD

Groups: tests sold together.

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Add group

Group name

Category

Taken from the tests

Price is the sum of its tests

The group costs 01QD, the sum of its tests.

Tests in this group

Add a test

Add group

A group's price is the sum of its tests, or a price of its own. An offer combines tests and groups at a special price

and shows what the patient saves. Both are added to an invoice in one step.
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° Storage and kits

Storage lists the reagent kits, the tests each has left and when it expires. The tiles at the top filter by All

kits, Expired, Expiring soon and Running low.

[%] ©  Storage 1450
@ Starage Q Search by name, lot number or test.. All statuses v Anystock v + Add kit
Reagent kits, how many tests they have left and when they expire
- =
@ Home Al kits @ Expired B Expiring soon [C] Running low A
- 2 2 0 0
Results
Everything in storage Past their expiry date Inside their warning period At or under their alert level
- J
E Invoices
2 Ppatients O «it Test Kiﬁgg;e Tasts / kit {:S'ii‘:;m Stock Expiry date Status Evaluation Actions
L Tests
23 2021-12-22
O da Platelet Count 34 234 o 234473 Expired PDF i
@ Storage — Expired 1776 days ag(
1|1 Finance 5/5 2026-10-28
O we Platelet Count 12 5 2 Expired IMG 74
(& statistics o -
83 Settings
e
A x4 1-20f2 < Previous 1 Next >

Kits, their stock and expiry.

“Add kit" takes the kit name, lot number, linked test, price, estimated tests per kit, expiry date, when to warn
before expiry, and how many tests left to warn at. Each invoiced test uses one from its kit; “Used outside invoices”
counts QC, calibration, repeats and spills. The kit's approval document can be attached as a PDF or a photo. The

cost per test is what Finance uses to estimate test costs.

\/-Lab User manual 16



o Finance and statistics

The financial report covers the period you choose: Today, This week, This month, This year, or your own

dates. Both pages export to PDF or Excel.

06e

v

Finance

(@ Home
Results
E Invoices
M~ Patients
g Tests

Storage
D g

(& statistics

83 Settings

Financial report

From 2026-11-01 to 2026-11-02

Estimated net profit

73,0001QD

Invoiced revenue 73,0001QD

Sent to other labs olqp

Commissi olqD

| Closing account

Payments received
Refunds

Collected

Kit costs

Tests sent out
Expenses

Doctor commissions

Partner lab commissions

® Estimate

® Expenses

3,000

Cancelled (not counted)

Final balance
Invoiced after discounts Discounts
73,000 0
Still owed
70,000 0

The financial report.

This month This year

® Invoiced revenue

73,000 1Q

od

Estimated test cost

olQD

3tests with no kit recorded —
cost incomplete

Discounts by user

| Cancelled invoices by user

e Cash flow: Total collected, Total refunds and Net revenue, day by day.

01/11/2026 &

02/11/2026 B & PDF
® Estimated gross profit
73,000 1QD
100% margin
® Sent to other labs ® Expenses
01QD
X e 0i1Qb

T

& Excel

14:25

e Estimated profitability: from invoiced revenue, minus kit costs, tests sent out, expenses and commissions, to

the estimated net profit.

e Doctor referrals with each doctor's commission %, the most requested tests, and the closing account by user

and by lab.

e Expenses: rent, salaries and the rest, with amount and date.
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Statistics: patients, visits, tests, doctors, partner labs and each user's work.

\/-Lab User manual

A\

Home
Results
Invoices
Patients
Tests
Storage

Finance

Settings

ics

Statistics

Statistics Today Thismonth  This year 01/11/2026 & o 02/11/2026 & & POF o Bxcel
From 2026-11-01 to 2026-11-02
® Patients ® New patients o Visits
2 1
Patients seen in the period First visit was in the period
| Most requested tests Search a test... | Tests sent by doctors
1 Blood Film 1 requests Ne doctor sent tests in this period
Hematology 20,0001QD
5 PTinSerum (Pregnancy Test) 1 requests
gy 3,0001QD
5 tissue biopsy 1requests
histopathology 50,000 1QD
| Tests sentout Tests received from partner labs
No tests sent out in this period No tests received from other labs in this period
| User work
User Invoices entered Resuits written
> admin 2 6

14:25
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Settings

Settings groups the lab's setup, its records, and the app itself. Some settings apply to this computer

only, others to the whole lab; each says which.

@ ® @  Settings > General

v

(@ Home

Results
E Invoices
2 Ppatients
A Tests

@ Storage
W1 Finance

(& statistics

Settings

Preferences for this workstation and the lab

Lab

&3 General

2 Users

[gj Reports

@ Printers

& Devices

A Incoming labs
A Outgoinglabs
& Antibiotics

= Lists

Records

L Testcatalog
00 Activity log
T Backup

App

o License

&5 Legal

@ Support access
© Updates
@ User manual

@ About

This computer
Saved on this computer only. Each computer keeps its own.

Language

The app interface language. Printed reports stay in Arabic

Theme

This screen's colours.

aujoll English ®

Jlusdl ) el go Left toright

Screen saver

Shows the V-Lab logo and the time after the computer has been left untouched this
long. Any key, click or mouse movement brings the screen back.

off 1 min 2min 5 min 10 min 15min 30 min
Preview
Typing language

Clicking into these fields switches the Windows keyboard to this language for you, no
Alt+Shift needed. Digits, pasted text and shortcuts are left alone.

Searching and adding tests

As typed English ayyell

Patient names and search

As typed English auyoll

Dark

Light
gl () €& Darkbackground
Light background casier at night

Sounds

A short tone when something is saved, added or deleted, and alower one when
something goes wrong.

Off Low Medium High

Animations

Motion across the app: pages and cards easing in, windows and menus opening,
charts drawing. Off, everything appears at once. Loading spinners keep turning.

Sidebar

Compact shows only the icons, with each page's name when you point at it,
leaving more room for the page.

Auto-save

0On, results and test edits save themselves a moment after you stop typing. Off,
they wait for Save all or Edit, and leaving with changes not saved asks first.

General: language, theme, zoom, sounds, auto-save, currency, turnaround target and permanent delete.

\/-Lab User manual
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Users and permissions

Q6

El

o)
il

4
®
W

e

Users, with what each may do.

v

Home
Results
Invoices
Patients
Tests
Storage
Finance

Statistics

Settings > Users

Settings

Preferences for this workstation and the lab

Lab

82 General

2 Users

[ Reports

@ Printers

& Devices

A Incoming labs
L Outgoing labs
& Antibiotics
= Lists

Records

A Test catalog
00 Activity log
T Backup

App

o License

55 Legal

63 Support access
® Updates

() User manual

() About

D Name Username Phone
1 admin admin

2 Jgaew puily jasim

3 e ojlw sara

4 falaleyRiE] haidar

5 anan cliaj zahraa

Add user
Name Username
Admin )

Email Admin  Permissions
All
@] 20f 10
@] 30f 10
(o) 30f 10
(@) 30f 10
Email (optional) Phone number (optional)

Permissions: 0 of 10

14:25

Actions

Update Vd

Update rd

Update V4

Update rd

Update Vd

Password

Add a user, reset a password, and press a user's permissions to choose what they may do beyond the everyday

work: view Finance and Statistics, add, edit or delete invoices, change settings, manage tests, patients or storage,

and verify results. Admins can do everything. Changes apply the next time the user signs in.
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Reports

Q6
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v

Home
Results
Invoices
Patients
Tests
Storage

Finance

Settings > Reports

Settings

Preferences for this workstation and the lab

Lab
& General Report settings Changes save automatically
2 Users
Report theme Have an unlack code?
B Reports ‘
How the results report looks. The details, colors and options below apply to every theme.
ISI Printers
Classic Modern Unlocked
ﬁfv Devices Compact and plain: bordered patient table, Rounded patient card, tinted headings and
grid tables contacticons
A Incoming labs
L Outgoing labs Elegant Unlocked

The letterhead and footer on bands of your

& Antibiotics colour, category names in pills, a framed
o report title
= Lists
Records
L Testcatalog Lab information
Lab name
00 Activity log
test
T Backup
Aop Phone number Location / address
o° License {)7iacsarEsen @il - Jngall
i Legal Email Website
63 Support access info@vlabiiq www.vlabiq
® Updates
License number Working hours
() User manual
LAB-000123 8:00p 800-

() About

The report's look, with a live preview.

0-

14:25

Lab information, logo, header and footer (the default layout or your own image), stamp, watermark, result colours,

the high / low flag, and the verification options. The report theme sets the look: Classic is included; Modern and

Elegant can be previewed, and are bought with an unlock code from your VV/-Lab provider made for this computer.
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Antibiotics
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Home
Results
Invoices
Patients
Tests
Storage
Finance

Statistics

[

Settings > antibiotics

Settings

Preferences for this workstation and the lab

Lab

82 General

2 Users

[ Reports

@ Printers

& Devices

A Incoming labs
L Outgoing labs
& Antibiotics
= Lists

Records

A Test catalog
00 Activity log
T Backup

App

o® License

55 Legal

63 Support access
® Updates

() User manual

() About

Antibiotics

The drugs on your culture & sensitivity panel, and the brand names printed beside each one on the report.

Add an antibiotic

Generic name

Shown on results @

Q Search by name or brand

Generic name
Amoxicillin - AX
Amoxicillin-Clavulanate  AMC
Ampicillin - axe
Ampicillin-Sulbactam 541
Piperacillin-Tazobactam T2°
Cloxacillin - €Lx

Cefalexin  LEX

The antibiotics offered on culture results.

Code (e.g. CF Commercial names — Comma separated, e.g. Triaxone, Axone

Commercial names

Amoxil, Ospamox, Amoxypen

Augmentin, Curam, Clavimox, Megamox

Penbritin, Ampicin

Unasyn, Sulbin

Tazocin, Tazopen

Orbenin, Cloxapen

Keflex, Ceparex

Class

Penicillin

Penicillin

Penicillin

Penicillin

Penicillin

Penicillin

Cephalosporin

Class

Shown on results

Shown

Shown

Shown

Shown

Shown

Shown

Shown

Actions

2]

Y

[

Y

14:25

Each antibiotic has its generic name, the commercial names printed beside it, a code and class, and whether it is

shown on results.
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Backup
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Home
Results
Invoices
Patients
Tests
Storage
Finance

Statistics

Settings > Backup

Settings
Preferences for this workstation and the lab
Lab

82 General

2 Users

[ Reports

@ Printers

& Devices

A Incoming labs
L Outgoing labs
& Antibiotics
= Lists

Records

A Test catalog
00 Activity log
T Backup

App

o License

55 Legal

63 Support access
® Updates

() User manual

() About

Backing up and restoring the lab's data.

Automatic backups

Afull backup of the lab's data once a day. The last 14 are kept.

o Back up automatically

Last backup: 2 Nov 2026, 14:16 - 1.4 MB

Saved on this PC in C:\v-lab\v-lab-backend\backups

Second copy

Copy each backup to a USB drive or another disk too. A backup on the same disk as V-Lab is lost with it if the disk fails.

E:\V-Lab backups

No second copy vet. Choose a folder on a USB drive or another disk.

Back up now

Backup password
Encrypts every backup from now on — by hand, daily, and the safety copy before arestare — so a lost USB drive doesn't give
anyone the lab’s patients,

Backups aren't encrypted. Anyone with a backup file can openit and read every patient and result.

Set a backup password

Create a backup

Save some or all of the lab's data to a file you can keep somewhere safe.

What to include

o Create a backup: everything, or chosen parts, to a file kept somewhere safe.

Restore a backup: the parts you choose. A full backup of the data as it is now is saved first.

e Automatic backups: a full backup every day, with a second copy on a USB drive or another disk.

Also in Settings

Backup password: encrypts backups. Keep it safe; without it they can't be opened.

Printers (invoice, results, work sheet and tube labels), Incoming and Outgoing labs with their prices, Lists

(categories, sample types, tubes, units, doctors, titer steps), the Test catalog export, the Activity log, Updates,

License, Developer support, and this manual.
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